Guide to the
Coyne Airways App

Available on iOS & Android Devices
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To download search “Coyne Airways” in the App Stores



Main Features at a Glance
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TRACK YOUR SHIPMENT

Track your Coyne shipments
and add to your favourites
for easy access

Log in to your Coyne account
for a complete listing of your
shipments

Check our schedule on the
go at any time

Find your local Coyne
Airways sales office

Check out our Twitter feed



Home Screen
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TRACK YOUR SHIPMENT
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SEARCH
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SCHEDULE OFFICES TWITTER

Sign into your account
Access side menu

Track your shipment directly
from the home screen

Access the latest Coyne
Airways schedules

Find your local Coyne
Airways office

Find out the latest news and

information via our Twitter
feed



Side Menu

Swipe from left to right to access

menu from any page
HOME y p g

TRACK AND TRACE Or touch menu button

FAVOURITE SHIPMENTS

Expanded menu options

FLIGHT SCHEDULES

OFFICE LOCATOR Access all areas of the app from
LOGOUT the menu

Quick access to your favourite
shipments

Logout from your account (this
button will show “My Account”
S if you are not logged in)




Schedules

Gulf

{ Home Select Region

Gulf > Afghanistan Destinations

¢ Regions Select Subset

. ¢ Subsets  Schedule
Caspian

Dubai (DWC) - Bagram
Direct
08:55

7C

Afghanistan Destinations
Irag Destinations

Other Destinations

09 15
7C860 type: 345

9 40
7C830 type: 74Y
S

When entering Then select from You can then
the schedules view the

menu first select , _ schedules for the
the region you to find the flights selected group

are interested in of destinations

further options



Find your local Coyne office

< Home Select Region Europe Europe > Germany Europe > Germany > Hamburg

< Regions Select Country ( Countries Select City £ Cities Hamburg
Europe

Austria Berlin
North America
- . Belgium Dusseldorf
Asia/Oceania
Bulgaria Frankfurt Transnautic Aircargo Agency GmbH

Middle East/Africa
{ ’ Flughafen Frachtgebaude 200

Czech Republic Hamburg Hamburg, D-22335

Denmark Munich Germany

' Tel: +49 (0) 40 5071 1513

Estonia
Fax: +49 (0) 40 5071 1599

Finland

Email:

France Contact: Ronald Elsenberg

Germany

Greece

Hungary

To find your local office, first select your worldwide region for a list of countries
where we have offices. You can then select from a list of cities.
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TRACK YOUR SHIPMENT

= 50013283

SEARCH
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SCHEDULE OFFICES TWITTER

To search for an
individual
shipment enter
the AWB on the
home screen

AWB Number: 575-50013283
Destination: BGW
Details: Landed

Departed to BGW on 19/05/2015

Booked for Flight No.7C424 SHJ-
BSR-BGW on 19/05/2015

Booking Accepted on 12/05/2015
LHR-BGW EAD DXB 14/05/2015

ADD TO FAVOURITES

Latest flight
information will be
displayed.

Select “Add to
Favourites” for quick
access next time

Shipment Tracking

Tracking Details Done < Home Favourites

575-50013283

Access your
favourite
shipments from
the side menu
(just swipe right)



“My Account”

Customers can log into their account on the app to
view the status of all their Coyne shipments.

Available to all customers in the UK, USA and UAE,
and those who book directly with Coyne Airways
from elsewhere.

Also available to Coyne sales agents.

To receive your login credentials please contact
your Coyne Airways sales contact.

Access the login screen from the home page or side
menul...



Using Your Account

Cancel
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AUTHENTICATION

freightforwarder

Show password

e

To create an account, pleas: contact your local
Coyne Airways »>ffice

Enter your
username and
password. You can
display the
password by
sliding the button

( Home My Account Manage

575-20403854 SAHF

575-20346756 KB

575-20401625

575-20398125

575-20404252

575-20403751

575-20403961

575-20403762

575-20370700

Your current
shipments will then
be displayed. Click on
a shipment to see full
tracking details

Manage Account

Log out

Change Password

Visit Website

Cancel .

Click Manage (iOS)
or press the phone
menu button
(Android) to
manage your
account



Feedback

We are constantly improving the app to provide additional
functionality. Any future updates should be installed
automatically on your device.

Coyilie
We welcome your feedback J aimore

| Mome  ScheduledSerices  OtherSevices  Yourshipments | AboutUs . Medla
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f Contact us
a n S u g g e S I O I I S O r If you would like further information about our services you can call one of our offices or altematively complete the form below and we will get back to you as soon as.

possible. If you have a quotation request, please use our quotation form

| Please complete all mandatory fields * London Office Addre: ss:

improvements to the app. S

QH
. ‘ United Kingdom
Ema:s | Telephone:
) - 4 LONDON: +44 (0) 20 7605 660
Telephone * H DUBAI" +971 4 299 3922
ax:
T~ ONDON: +44 (0)20 7602 94
V I S I t Step 2|1 am interested in UBA 259
g Email:
- LONDON
African Destinations Caspian Destinations Destinations DUBAI: g

www.coyneair.com/contact us.htm ‘
ensuring you click the “app iy
support” button. =



http://www.coyneair.com/contact_us.htm

